RICOH

imagine. change.

RICOH USA, INC.
2 Gatehall Road
Parsippany, NJ 07054

February 26, 2026
To Whom it May Concern:

The purpose of this letter is to certify that Keystone Digital Imaging Incorporated is an authorized dealer
of Ricoh products in the counties of Kent, New Castle and Sussex in DE; Cecil in MD; Atlantic, Burlington,
Camden, Cape May, Cumberland, Gloucester, Hunterdon, Mercer, Middlesex, Monmouth, Ocean,
Salem, Somerset and Union in NJ; and Berks, Bucks, Chester, Delaware, Lancaster, Montgomery and
Philadelphia in PA.

KDI has been an authorized Ricoh dealer for over 35 years and during that time has attained the Ricoh
Service Excellence Award as well as multiple sales awards.

Ricoh very much appreciates your consideration of its products and is fully committed to providing
products and services that exceed the expectations of our customers. Do not hesitate to contact me if |
can be of any assistance.

Sincerely,
Vince Roma

Region Vice President
East Region Dealer Sales



