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Dear Rick,

Congratulations! You are one of the Customer Service Champions 2028! This award
honors our Partners around the world who create exceptional value for their customers. The
excellent service, committed support and sustainable relationships you've created have
resulted in outstanding customer satisfaction and loyalty.

In recognition of your achievement, we are sending you the current Customer Service Cham-
pion logo, which you are welcome to use in your marketing materials, on your website or in
your email signature. We're also providing you with some social media posts that you can
use to highlight your award online.

Download Customer Service Champion Logo

Like every year, the Partners with the best customer service performance will be honored at
the DocuWorld Partner Conference 2026. Your new Customer Service Champion plague
will be presented to you then. We look forward to seeing you again in person and celebrating
your success together. Please remember to register early to save your spot.

Thanks again for your exceptional dedication to DocuWare and to your customers. We
wish you a successful year of business in 2026!

Best regards,

Hermann Schafer
Chief Sales and Marketing Officer
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