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•	AI magic. KDI bolstered its MPS program with an AI-
driven analytics platform that delivers real-time insights 
into print and document workflows. The system can spot 
inefficiencies, predict maintenance needs and recommend 
optimization strategies. The upshot is reduced waste, 
enhanced security and increased productivity beyond 
traditional print management capabilities. 

•	DX deal. KDI landed a massive, comprehensive digital 
conversion project for a major state agency undergoing a 
large-scale digital transformation. It entailed converting 
decade’s worth of archived paper records across multiple 
departments into an organized, searchable digital format.

•	Ancillary push. In an effort to put some heft behind 
its Elevate VoIP and Verkada security solutions, KDI 
orchestrated coordinated advertising, email and phone 
blitz campaigns.

Biggest Accomplishment of the Past Year: KDI Office 
Technology registered significant growth in its technology 
services portfolio, particularly in managed IT, cybersecurity 
and unified communications.

Why We Consider KDI Office Technology Elite:

•	Remote possibilities. In an effort to provide clients with 
more flexibility, KDI embarked on virtual consultations 
and interactive workshops that allow businesses to explore 
office technology and digital transformation strategies 
remotely. These sessions enable clients to receive 
personalized assessments, join live demos and gain hands-
on education without leaving the workplace.

KDI Office Technology
Aston, PA 
www.kdi-inc.com 
kdicares.org

Year Founded: 1988
President/Owner: Rick Salcedo (president, CEO)
Number of Employees: 145
Primary Vendors: Canon, Ricoh, Lexmark, HP, Mint 
Mailing, RISO, Panasonic, Verkada 
Primary Solutions Offerings: DocuWare, Intermedia, 
Square 9 Softworks, Microsoft, nddPrint, PaperCut, 
Canon, Tungsten Automation
Primary Leasing Partners: DLL, U.S. Bank, Canon 
Financial Services, Wells Fargo, GreatAmerica
Approximate Yearly Revenue: $45–$50 million
Fastest-Growing Business Segments: MPS, 
technology solutions, managed IT/cybersecurity

KDI Office Technology President of Sales Don Schatzman (left) with 
President/CEO Rick Salcedo, during the company’s 7th Annual Pink 
Ball Golf Outing benefiting Making Strides Against Breast Cancer

ELITE DEALERS  
$20 Million to $50 Million


