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January 29, 2025 

Rick Salcedo 
KDI Office Technology 
200 Racoosin Dr. Suite 101 
Aston, PA 19014 

Dear Rick, 

It is important to us that we celebrate your outstanding sales performance together! The hard work, 
dedication and commitment of you and your team has had an immense impact, and we appreciate and 
celebrate this. It has earned you a place in the distinguished DocuWare 2025 Diamond Club! 

DocuWare’s success is powered by our incredible internal and external teams. It is through trusted 
partnerships like yours that we can accomplish remarkable achievements. We are dedicated to 
supporting you as you win new customers throughout 2025.  

We invite you to join us at the upcoming DocuWorld event, where you can explore our latest innovative 
solutions and discover the best strategies for selling them. 

Thank you for your continued loyalty to DocuWare and our Partner program. Together, we will deliver 
exceptional document management solutions to your valued customers. 

Best regards, 

Jim Roberts 
President   

Michael Gale 
VP Channel Sales US | Canada      


