RICOH

RICOH AMERICAS CORPORATION
19 Chapin Road, Building C, Box 2008
Pine Brook, NJ 07058

Tel: 973-882-2000

Fax: 873-808-7523

ricoh-usa.com

December 6, 2011

Mr. Rick Salcedo
President/CEO

Keystone Digital Imaging, Inc.
200 Racoosin Drive

Aston, PA 19014

Dear Rick,

On behalf of Ricoh Americas Corporation, East Region, | would like to recognize and thank
you for KDI's commitment o the Savin production print product line.

Keystone Digital Imaging has been a loyal Savin brand authotized dealer since 1994,
continuously embracing and supporting new technology. KDI has successfully completed
all necessary commitments including technical and sales training authorizations required for
KDI to become a leader in the production print marketplace.

As the industry leader in production print solutions, Ricoh looks forward to our continued
partnership with Keystone Digital Imaging.

Sincerely,
Kevin Doyle ¢

Area Director
Ricoh Americas Corporation
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