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To: Rick Salcedo, Keystone Digital Imaging
From: Phil Boatman, Lexmark
Re: Top Performer Status

Date: 12/5/14

Rick,

Thank you for your ongoing commitment and partnership as an Authorized Lexmark Business Solutions
Dealer. Your dealership has earned our coveted “Top Performer” award for both 2012 and 2013.
Additionally, you were rewarded with our “Premier Circle” status and incentive trip for both 2012 and
2013, based on those performances.

Your 2014 is shaping up quite nicely and it appears you are on track to achieve Top Performer and
Premier Circle once again! We are grateful for your dealership’s representation of the Lexmark brand
and we look forward to supporting your continued efforts.

Please let us know how we can provide the best possible support for you and Keystone Digital Imaging.

Sincere Regards,
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Phil Boatman

Business Alliance Manager
Lexmark International



