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Grow Your Small Business
with Cloud Services
For small- to medium-sized businesses (SMBs), building an information technology
(IT) infrastructure can be a daunting task. Most SMBs have limited resources and a
lack of expertise on-hand to implement the complex and ever-changing technologies
that are needed to keep up in today's fast-paced business environments. Fortunately,
cloud service offerings are available that can specifically help SMBs accomplish their
IT-related goals. Here are a few of the cloud services developed for SMBs to manage
your growing business.
Accounting software
Keeping a firm grip on finances is a common challenge for growing businesses. Cloudbased accounting software allows SMBs to integrate many different accounting
solutions (payroll, CRM, payments, etc.) into one location. You can access financial
data anytime from anywhere to get a clear view of how money flows in and out of
your company.
Marketing automation software
Marketing is essential to business. But for SMBs with limited staff and resources, it's difficult to find the time to carry out
your marketing strategies. Marketing automation software can scale your business marketing for you by automating your
efforts. Predictable acquisition and follow-up workflows will free up your employees to tackle what they were hired to do.
This software enables you to track results and make adjustments whenever necessary. It's a tool that works for you, while
saving your staff hours of work.
E-commerce software
Instead of utilizing a basic shopping cart plug-in for your website, consider using cloud-based e-commerce software. If
your business is growing rapidly, there are many customizable options available to help you deliver a positive online sales
experience for your customers. It's a cloud service that you can deploy quickly, enabling your company to handle more
customers as you grow.
CRM software
CRM software is one of the most essential cloud services available today for SMBs. As your list of clients grows, you need
a secure, reliable place to store this invaluable information. CRM software will keep your information organized by storing
leads and tracking sales. Authorized employees can access this data 24/7 from any location. Search functionalities allow
for easy access to the information you need in a matter of seconds. It's a must-have addition to any SMB’s IT
infrastructure.
Today’s cloud service solutions provide SMBs with the opportunity to facilitate growth and expansion. Contact us today to
learn more about the exciting cloud-based platforms available for your IT infrastructure.

YEAR END IS APPROACHING... Call us TODAY to make sure your account is up to date!
Our Customer Service Team will keep you informed of the status of your account by sending Account
Statements on the 15th of every month as well as phone and email notifications. Our Billing System
monitors all accounts. It will automatically place an account on HOLD once an invoice has reached 45
days old, thus suspending service and supplies until satisfied and released.
.........................................................................................................................................................................................

Tips to avoid your account being put on hold:
>
>
>
>

Remit payments according to your terms.
Immediately call customer service upon receipt of a disputable bill.
Review billing address & contact information to avoid a delay in receipt.
Ask about our payment options which include check, credit card & ACH.

CALL US!
800.537.4613
ext. 200
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How Public Speaking Can Keep You Ahead of
the Competition
Effective communication skills are particularly valuable today in our tech-dominated
world, where written communication has become our primary medium. As a result,
being able to verbally communicate to others provides you with the ability to excel and
stand out from the crowd. Public speaking adds value in the form of business-critical
opportunities, such as building your brand, influencing prospects, and winning
customers.

This is particularly true when getting on a stage and speaking to an audience full of
people. This type of public speaking is one the quickest and most efficient ways of
establishing your credibility, expanding your reputation, and deepening your reach.
It is a highly-effective marketing strategy that gets you in front of potential clients to
showcase your knowledge and share professional wisdom.
Utilizing public speaking has benefits within your own workplace as well. Besides
providing you with the chance to present your knowledge and insight to your
superiors, showcasing your ability to speak in front of an audience will set you apart
from other employees. It is a skill that gives you a competitive edge, which can put
you ahead of your peers for promotions and opportunities.

How to Track and Measure
Employee Productivity
Measure performance, not time. There’s no shortage of
time tracking software available today that enables you to
measure the amount if time it takes employees to complete
a task. However, these tools are unable to measure the
quality of their work. Performance should be measured by
tasks completed and quality of work, not the amount of
time it took to complete them.

Streamline Business Processes
by Automating Document
Workflows
In the so-called ‘Digital Age,’ it’s remarkable to think that so
many businesses are still utilizing manual, redundant tasks
in their operations. This is particularly curious when it
comes to the continued use of paper documents in
workflows. While documents remain an integral part of
business processes, organizations continuing to work with
them in paper form rather than digital or electronic versions
are turning their back on technology and the upgrades to
efficiency and productivity it offers us. By simply
automating your workflows with the help of a document
management solution, you can stop shuffling paper and
streamline your business processes.
Let’s face it, paper is hardly the most efficient medium for
information. When in paper form, documents are easily
misplaced or lost; must be physically handed off from
person to person or department to department; and require
employees to proactively move the workflow forward,
rather than an automated process. All of this adds up to
paper moving slowly and tediously through your office.
An automated document workflow streamlines your
business processes, promoting efficiency, speed, and
accuracy.

www.kdi-inc.com

Employ end-of-day updates. Instead of having
employees log their activity and track their time, have
them simply send an email at the end of each day updating
you on their progress.
Focus on deadlines, and only deadlines. Rather than
tracking time spent on particular tasks or projects, just
keep track of deadlines. Your productivity chart needs only
two columns: ‘met deadline’ and ‘failed to meet deadline.’

4 TIPS TO AVOID HAVING YOUR
KDI ACCOUNT PUT ON HOLD:
...............................................................................................

1. Remit payments according to your terms.
2. Immediately call customer service upon recipt of
a disputed bill.
3. Review billing address and contact info to avoid
a delay in receipt.
4. Ask about our payment options which include
check, credit card, and ACH.
..............................................................................................
KDI

800-537-4613

December 2017

Holiday Season Survival Guide for Small
Businesses
While it’s referred to as “the most wonderful time of the year,” the holidays can be a
very stressful season for many small businesses. Some companies, particularly
those in retail, are inundated with customers during this time when people naturally
spend more money, and can be easily overwhelmed trying to keep up with the
holiday rush. Here are a few measures to help survive another hectic holiday season.
Be sure to stock up on inventory. Careful analyzation of previous years’ sales
will help you identify the items and quantities you’ll need on hand, ensuring they are
in stock before your customers buy them.
Hire part-time employees to supplement your staff. Besides not having the
inventory you need, not having enough employees on hand to help you during the
holiday rush can be debilitating. Thankfully, many people need extra money during
the holidays and are eager to take on work temporarily this time of year.
Extend your business hours. Another easy way to accommodate all of the
additional business this time of year is to simply keep your doors open longer. Even
an extra hour each day can make it possible to adequately serve your customers
during the holiday rush.

Do You Know How Much Your
SMB Spends on IT?
IT is a critical component of business, and companies are
devoting a large portion of their budgets toward it. This
trend is expected to grow as we become increasingly reliant
on technology in the workplace. This anticipated growth is
not limited to large companies—a new update of the
Worldwide Semiannual Small and Medium Business
Spending Guide from International Data Corporation (IDC)
forecasts that total IT spending by small- and medium-size
businesses (SMBs) will approach $568 billion during 2017.
Moreover, this number will increase by more than $100
billion to exceed $676 billion by 2021. These statistics show
that SMBs recognize the value of IT, with IT hardware,
software, and services helping them to improve productivity
and keep up with the competition.
However, unlike larger corporations, many smaller
organizations simply don’t have the room in their budgets
to keep these IT expenditures in-house. That’s why SMBs
are increasingly outsourcing the management of the IT
environments to Managed Services Providers (MSPs). If
your SMB is struggling under the weight of a costly in-house
IT staff or unable to afford the IT resources you need to
keep up with your competitors, outsourcing the
management of your IT environment to an MSP could be
the answer to your technology problems. Contact us today
to learn more about our Managed Services solution!
www.kdi-inc.com

Charitable Initiatives: How
Giving Back Benefits Your
Business
Here are some of the ways charitable initiatives are a winwin proposition and how your company will benefit from
getting involved.
Increase employee morale – Corporate giving
increases engagement within employees, as people are
likely to respect leaders who actively try to make positive
changes in the lives of others. By encouraging employees
to participate in charitable work, they’ll experience the
rewarding feeling of making a difference in your
community.
Improve brand reputation – Clients, vendors, and
prospects are more likely to think highly of a business that
supports charities or causes in their community. The boost
in reputation that comes along with showing your company
cares about others will make you more attractive to
potential customers.
Build stronger partnerships – Charitable giving provides
executives with a unique opportunity to network with other
business leaders. Encouraging other area businesses to join
in your charitable efforts can create lasting, mutuallybeneficial partnerships.
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Why Businesses Entrust VoIP for Their Phone
Systems
Why is it that companies are eschewing traditional phone systems in favor of VoIP
systems, making it an industry standard?
Lower Costs
VoIP systems are much more cost effective, as there is no need to invest in
expensive hardware. Your cost-per-call is significantly reduced, with even long
distance phone calls costing you less.
Less-complicated Infrastructure
VoIP’s easy scalability eliminates the need for you to predict how many employees
you’ll have a year from now. Lines can easily be added, reassigned, or removed,
ensuring you always have exactly as many phone lines as you need and aren’t
paying for ones you don’t use.
Increased Flexibility
VoIP phones enable you to access your business phone system from wherever you
are as long as you have an Internet connection. You can connect a cellular phone to
your office phone or plug a physical VoIP phone in at your home office.

Hot

Products

Pro C7110X
The Savin Pro C7110X digital color
production system is designed with
industry-leading features and
functions to help our customers
create new business opportunities
and meet demanding workloads. It
delivers fast turn-around times,
accommodate a wide range of media
and offer professional finishing
options.
Print Speed: up to 90 PPM in Color and B&W
Max Paper Weight: 360 gsm
Max Paper Size: 13" x 27.5"
Max Paper Capacity: 16,200 sheets
ENERGY STAR Qualified

XC6152
Save time with the XC6152’s
integrated software and
solutions. Stay productive with
print and scanning speeds fast
enough to keep work moving.
Look sharp with gorgeous color
and finishing options.Copier
capabilities in an affordable,
space-saving device.
Print Speed: Up to 52 ppm B&W and color
Print Resolution: Up to 1200 x 1200 dpi
Monthly Duty Cycle: Up to 200000 pages per month
Network Ready
Standard Duplexing
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imagePRESS C750
imagePRESS C850/C750 digital color production presses
offer end-users outstanding quality, productivity, and
versatility in a compact, scalable footprint. Designed for
small-to-medium commercial, franchise, in-plant,
transactional and quick printers.

imagePRESS C750 Series is equipped to handle a variety
of media options up to 110 lb Cover, including heavy,
coated, textured stock and envelopes at an outstanding
level of reliability and performance. Built upon the
successful imagePRESS C800 Series platform, the
imagePRESS C850/C750 offer users even more
capabilities, ease of use and productivity. The imagePRESS
C850/C750 color digital presses offer automatic, real-time
calibration.
Network Ready
Print speed: up to 75 ipm
Maximum paper size: 11" x 17"
Maximum paper capacity: Up to 7,650 sheets
Automatic Duplex
KDI
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