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Rick Salcedoo

Keystone Digital Imaging
200 Racoosin Drive
Aston, PA 19014

Dear Rick Salcedoo,
Congratulations!

Your ProMasters evaluation shows that you've built an organization that
demonstrates an exemplary commitment to customer service and satisfaction.

In recognition of that fact, I'm pleased to inform you that your dealership has
achieved the Benchmark and Benchmark-Plus point levels required to receive
Toshiba's coveted 2007 ProMasters Service Award. Only the most
knowledgeable and skilled Toshiba dealers attain this status.

We are mindful of the solid work and dedicated commitment each of your
personnel exhibited to reach this level of service expertise. Please share this
letter of recognition with them. Their efforts are highly appreciated.

ProMasters Service Awards will be presented to all winning and attending

dealers at Toshiba’s National Dealer Meeting being held October 7 - 10, 2007, at
the La Costa Resort in Carlsbad, California.

Sincerely {
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Georézjtﬁborn

Vice President — Service




