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ATTN: Customer Service
RE: Brendan Blanche
To Whom It May Concern,

T would like to take this opportunity to advise you of the recent pleasant experience I had
with one of your repair technicians as well as your company. Iam a paralegal at Phillips,
Goldman & Spence, P.A. and Fridays are one of our busiest days of the week. On Thursday,
February 15, 2007, both of our copiers began having problems which made one copier
completely unusable and the other copier useable but with great difficulty. In addition to this, we
were extremely short staffed and most employees, including myself, were feeling very frustrated.
On Friday, my office placed a call requesting immediate service for both copiers. Within an
hour, one of your technicians, Brendan Blanche arrived and had both of our copiers repaired.

What impressed me the most and the reason for my letter is not the fact that Mr. Blanche
performed his job so efficiently. On Friday, in addition to having two (2) broken copiers, our fax
machine also went on the blink. As I was continuing my futile attempt at fixing a “paper jam”,
Mr. Blanche was completing the repair work on the second copy machine. Once he had finished,
Mr. Blanche offered to take a look at the fax machine and was able to fix the jam immediately.
What took him less than five (5) minutes and what probably didn’t cross his mind again the rest
of the day, saved me more than just wasted time, on this particular Friday, it might have very
well saved my sanity. Please be sure that I spent a good part of the weekend, relaying the story of
this rare ‘act of kindness’ performed by Mr. Blanche. His work and his behavior is a wonderful
reflection of not only himself, but your company. Thank you.

Sincerely,

MARY FRANCES FITZPATRICK
Legal Assistant o ‘



