March 21, 2007

G.E. Richards, Inc. has sold its client base to the two companies
listed in this note.

There has recently been some confusion regarding who will honor existing contracts
for service and supplies; and that other competitive copier suppliers are
representing themselves as the purchasers of our customer base.

They are asking you to sign new contracts for Maintenance Agreements. The two
companies below have agreed to assume ALL of the agreements related to your
purchasesfrom G.E. Richards, Inc — with no addition charge to your firm.

Keystone Digital Imaging, Incorporated:. has purchased G.E. Richards client base in the
following counties, Berks, Lancaster, Chester, Montgomery and Delaware.

KDI is an Authorized Savin Dealership, for over 17 years servicing the Tri-State area.
Our organization uses only use Genuine Savin parts and supplies. Our current customer
base ranges from the sole proprietorship to many Fortune 500 Companies. In addition to
Savin Products, we are fully capable of providing any requirement needed for your office
productivity, including full IT networking and support.

KDI will employ most, if not all, of the G.E. Richards staff and will be utilizing the same
phone numbers and Office at 506 Walnut in Lancaster, PA.

Their staff can be reached at 800.537.4613 to assist with any of your concerns and
guestions. Also, the KDI website will provide generalized information about the
company, products sold and services available at www.kdi-inc.com.

Word Processing Solutions has purchased the G.E. Richards client base in the following
counties, Dauphin and L ebanon.

WPS, an authorized Savin dealer for 35 years has acquired all of G. E. Richards, Inc.
former customers in the following counties—Dauphin and Lebanon. WPS will be
honoring all existing G. E. Richards contracts with no additional charges or changes for
Dauphin and Lebanon clients. WPS has also hired three G. E. Richards’s service/IT
employees to enhance the WPS service and support team. A WPS representative will
contact you shortly to provide more information. WPS has offices in Mechanicsburg and
Altoona, PA as well as Hagerstown, MD. They are a leading provider of Savin office
equipment and document solutions. You can learn more about WPS by visiting
www.wpssolutions.com or by contacting the Vice President of Operations, Joe
Dellaposta, at jvd@wpssolutions.com.




